Vapor 10 responds to notice of alleged infringement in accordance with the Digital Millennium Copyright
Act (“DMCA”). If you believe that a Vapor |10 customer has infringed your copyright, please provide us
with a written notice that includes all of the information listed below.

1. Your first and last name.

2. Your contact information for Vapor 10 to communicate with you about your notice, such as an
email address, physical mailing address or phone number if it is O.K. for Vapor |0 to call you
about your notice.

3. If you are not the owner of the copyright, the name of the owner.

4. A description of the copyrighted work. If the copyrighted work is published online, the url where
the work can be viewed.

5. The url(s) where the material appears that you believe infringes your copyright.

6. Any additional information that will help us understand the basis of your claim of infringement.

7. A statement by you that you have a good faith belief that the use of the material complained of
is not authorized by the copyright owner, an agent of the copyright owner, or the law.

8. A statement by you representing that the information in the notification is accurate, and under
penalty of perjury, that you are authorized to act on behalf of the owner of an exclusive right
that is allegedly infringed.

9. Your physical or electronic signature.

You should submit your notice to:

Vapor IO, Inc.
6200 Bridgepoint Parkway, Building Four, Ste 250
Austin, Texas 78730
Attn: General Counsel

Re: Legal Notices, Notice of Copyright Infringement

With a copy to: legal@vapor.io

You may wish to confer with a lawyer before filing a notice. Copyright law may allow a person to use a
work in certain ways without the copyright owner’s permission. Section 512(f) of the DMCA states that
a person who knowingly materially misrepresents that material is infringing is subject to liability for

damages, including costs and attorneys’ fees incurred by the alleged infringer.

We will share your notice with our customer, and may also share the notice with others. Your notice
may be made public.

We will respond to any counter-notices that our customer may provide.
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